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DETAILED ACTION 

1 . This communication is in response to Application No. 10/762,440 filed on 22 
January 2004. The amendment presented on 10/28/2009 is hereby acknowledged. 
Claims 1-8 and 27-42 have been examined. 

Response to Arguments 

2. Applicant's arguments filed 10/28/2009 have been fully considered but they are 
not persuasive. 

A. Summary of Applicant's Arguments 

In the remarks, the applicant argues as followings: 

Regarding claims 1 , 27 and 35, nothing in the combined references includes any 
hint or suggestion of even the desirability of displaying detail information regarding a 
remote user to a local user beyond the pending online status information provided when 
the local user becomes present by Aravamudan and the identifying characteristic of the 
second person (e.g. name of the second person, telephone number of the second 
person, and image of the second person) described in Frank. While Frank further 
additionally discloses that organization and title of a user may be displayed to a user 
receiving an incoming call, such that the display of this information in Frank is only with 
regard to an initiating user of the incoming call, and generated in response to the 
initiating user requesting the call to the receiving user. In contrast, the features of the 
independent claims include obtaining and presenting detail information regarding a 
remote user including at least one direct report, and at least one area of expertise of the 
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remote computer system user, where the presenting is responsive to detecting selection 
of said awareness object associated with said remote computer user by said local 
computer system user, and wherein said awareness object further includes a visual 
indication of said online status of said remote computer system user. 

B. Response to Arguments: 

In response to argument, Frank teaches as follows: 

Integration software provides a Graphical User Interface (GUI) that provides a 
person-centric interface that enables user (equivalent to applicant's local computer 
system user) to contact user (equivalent to applicant's remote computer system user) 
from a list of known persons using multiple communication modes via computer (see, 
e.g., page 5, paragraph [0050]); 

The local computer system user obtains an online status of the remote computer 
system and initiating the communication process (If the person is uniquely identified, 
integration software initiates the communication process with the identified person. 
Before identifying which person (equivalent to applicant's remote computer system 
user) to communicate with, user (equivalent to applicant's local computer system user) 
can check the presence information of persons in list, see, e.g., page 5, paragraph 
[0052]); 

Presenting detail information regarding said remote computer system user in 
said display of said local computer system, wherein said presenting includes allowing 
initiation of an internet protocol phone call by selection of said contact phone number by 



Application/Control Number: 10/762,440 Page 4 

Art Unit: 2454 

said local computer system user (Information for GUI 200 is gathered from database 20. 
GUI 200 includes name 202 of user 22 or user 26 (equivalent to applicant's remote 
computer system user) with whom user 12 (equivalent to applicant's local computer 
system user) wishes to communicate. GUI 200 also includes telephone number 204 of 
user 22 or user 26. Additional information about user 22 or user 26 includes title 206 
and company 208. Because integration software 32 integrates multiples modes of 
communication, integration software 32 can display other information about user 22 
obtained from database 22, see, e.g., page 6, paragraph [0055]). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1 -8 and 27-42 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Aravamudan et al. (hereinafter Aravamudan)(U.S. Patent No. 6,301,609 B1) in 
view of Frank etal. (hereinafter Frank)(U.S. Pub. No. 2005/0125541). 

Regarding claims 1 , 27 and 35, Aravamudan teaches as follows: 
A method of providing a local computer system user (subscribing client, 140 in 
figure 1 and 2) with detail information (pending events, see, e.g., col. 7, lines 3-33) 
about at least one remote computer system user (selected buddies, 140 in figure 1 and 
2)(IM sever sends an instance message communicating the pending event from the 
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selected buddies, see, e.g., col. 7, lines 21-40), comprising: 

obtaining, by an awareness client application process (downloaded client 
software 204 in figure 4) executing on a local computer system from an associated 
awareness server application process executing on a server computer system (the user 
installs the provisioning software such as IM client application onto his CPE device from 
the IM server, see, e.g., col. 6, lines 32-63), an online status of said remote computer 
system user (IM sever sends an instance message communicating the pending event 
such as status of selected buddies, see, e.g., col. 7, lines 21-40); and 

presenting, to said local computer system user by said awareness client 
application process in a display of said local computer system, an awareness object 
(events) associated with said remote computer system user, wherein said awareness 
object includes an indication of said remote computer system user (all clients being 
used as subscribing client or buddy should be registered first by indicating user's online 
status and current user address, see, e.g., col. 7, lines 1-8 and step 234 in figure 5, 
information relating to the buddy's premises equipment such as Internet address, see, 
e.g., col. 9, lines 52-52) wherein said awareness object further includes a visual 
indication of said online status of said remote computer system user (IM sever sends an 
instance message communicating the pending event such as status of selected 
buddies, see, e.g., col. 7, lines 21-40). 

Aravamudan does not teach of obtaining the detail information from a detail 
information database server process, wherein the detail information regarding remote 
user includes a visual image associated with said remote computer system user, a 
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contact phone number, at least one job role, at least one direct report, and at least one 
area of expertise of said remote computer system user, and of detecting and presenting 
processes related to obtaining detail information process. 
Frank teaches as follows: 

Obtaining, by said awareness client application process on said local computer 
system (equivalent to first person), responsive to said presenting said awareness object 
associated with said remote computer system user (equivalent to second person), detail 
information (equivalent to identifying characteristics) regarding said remote user for 
display to said local computer system user (first person obtains the identifying 
characteristics of the second person, see, e.g., page 3, paragraph [0019]), wherein said 
detail information is obtained from a detail information database server process 
separate from said awareness server application process (information about the 
incoming call and user is able to retrieve from database 20 in figure 1 , see, e.g., page 4, 
paragraph [0042]), and wherein said detail information regarding said remote user 
includes a visual image associated with said remote computer system user, a contact 
phone number, at least one job role, at least one direct report, and at least one area of 
expertise of said remote computer system user (identifying characteristic includes a 
telephone number, image of the second person (see, e.g., page 3, paragraph [0019]), 
and user's organization, title and/or photo (see, e.g., page 4, paragraph [0042])); 

detecting a selection of said awareness object associated with said remote 
computer user by said local computer system user (user selects a particular contact 
from the list in GUI, see, e.g., page 5, paragraph [0051]); and 
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presenting, to said local computer system user by said awareness client 
application process responsive to said detecting said selection of said awareness object 
associated with said remote computer user by said local computer system user, said 
detail information regarding said remote computer system user in said display of said 
local computer system (integration software responds to user clicking on button by 
retrieving a telephone number and other information fro a contact specified by user in 
database and presents GUI to user, see, e.g., page 6, paragraph [0055]), wherein said 
presenting includes allowing initiation of an internet protocol phone call (equivalent to 
VoIP) by selection of said contact phone number by said local computer system user 
(once user identified a person to communicate with, the user can choose a mode of 
communication by clicking on a button 128 for voice conversation mode of personal 
communication using VoIP software, see, e.g., page 6, paragraph [0054] and figure 3). 

It would be obvious to combine Frank with Aravamudan in order to efficiently 
select a contacting person among a contact list based on more information associated 
with the contacting person. 

Regarding claims 2, 28 and 36, they are rejected for similar reason as presented 
above in claims 1 , 27 and 35. 

Frank further teaches as follows: 

Conveying, in association with a user identifier for said remote computer system 
user, an identifier of said detail information database server process from said 
awareness application server process to said awareness application client process 
(identifying characteristic is conveyed from database 20 via server 18 to computer 14 or 
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30 to present the identifying characteristic, see, e.g., page 4, paragraph [0042] and 
figure 1); 

determining, by said awareness application client process in response to said 
selecting of said awareness object associated with said remote computer system user, 
said identifier of said detail information database server process (user selects a 
particular contact from the list in GUI based on the identifying characteristic from the 
database, see, e.g., page 5, paragraph [0051]); and 

wherein said obtaining said detail information regarding said remote computer 
system user is performed by said awareness application client process (computer 14 
and 30 in figure 1 ) over a communications network using said identifier of said detail 
information database server process (the computer can use the identity of the 
requesting user and the identifying characteristic obtained from the database and 
present to user requesting for a conversation, see, e.g., page 4, paragraph [0042]). 

Regarding claims 3, 29 and 37, Aravamudan teaches as follows: 

Said obtaining said detail information regarding said remote computer system 
user is performed through an application programming interface (IM application 
between the IM server and the IM client) to said detail information database server 
process (utilizing the existing and emerging instant messaging services and 
communication protocols to locate a registered user, query the user for a proposed 
message disposition or other action, see, e.g., col. 2, lines 25-32). 

Regarding claims 4, 30 and 38, Aravamudan teaches as follows: 
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Said presenting said detail information regarding said remote computer system 
user in a display for said local computer system graphic comprises presenting said 
detail information regarding said remote computer system user graphic indication of 
said remote user in a display window for an application process executing in said local 
computer system separately from said awareness client application process (when the 
subscribing is off-line, the CSP determines an alternative disposition for the initiating 
important event such as automated calls to the registered mobile phone or email to the 
other registered device, other than sending an instance message, see, e.g., col. 8, lines 
56-65 and col. 11, lines 21-34). Therefore it would be obvious to use a display window 
for initiating contact to the remote computer system by other than the awareness client 
application process (interpreted as the instance message). 

Regarding claims 5, 31 and 39, Aravamudan teaches as follows: 
Said presenting said detail information regarding said remote computer system 
user presents said detail information through a pop-up display window (showing pop-up 
window is inherent function and is well-known in the art, see, e.g., col. 11, lines 21-24). 
Regarding claims 6, 32 and 40, Aravamudan teaches as follows: 
Presenting an interface to said local user, wherein said interface enables said 
local user to indicate whether detail information regarding said local user is to be shared 
with other users (assigning a buddy priority to individual buddies or groups of buddies in 
order to maintain control of his privacy with respect to his online location, presence, and 
activities, see, e.g., col. 9, line 63 to col. 10, line 15). 
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Regarding claims 7, 33 and 41 , Aravamudan teaches as follows: 
Presenting an interface to said local user, wherein said interface enables said 
local user to specify detail information regarding said local user that is to be shared with 
other users (different priority, such as high, low and highest priority, to individual 
buddies determines different level of presence information such as real-time presence, 
shielding the user's activity and so on, see, e.g., col. 9, line 45 to col. 1 0, line 51 ). 
Regarding claims 8, 34 and 42, Aravamudan teaches as follows: 
Presenting an interface to said local user, wherein said interface enables said 
local user to specify one or more other users with which detail information regarding 
said local user is to be shared (the subscribing client creates buddy groups and defines 
specific attributes to associates included with each group, see, e.g., col. 9, lines 45-52). 

Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JEONG S. PARK whose telephone number is (571)270- 
1597. The examiner can normally be reached on Monday through Friday 7:00 - 3:30 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan Flynn can be reached on 571-272-1915. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/J. S. P.I 

Examiner, Art Unit 2454 
February 24, 2010 



Application/Control Number: 10/762,440 Page 12 

Art Unit: 2454 

/NATHAN FLYNN/ 
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